High value home insurance

PROSPECTUS
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a quality blend of cover and service

Years of experience in working with our clients has
confirmed what you already know that each of you,
and therefore your insurance requirements, is unique.

Beginning with the premise that protection has to be
in place for almost every eventuality - from the smallest
mishap to a total disaster, no matter where you are in
the world - Oak High Value Home Insurance provides
Bob Trott
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each client with an individually tailored policy in plain,
jargon-free English.

Oak’s quality service begins immediately your insurance
intermediary asks for a quotation. A member of our
specialist team of underwriters analyses your particular
requirements and provides a competitive quotation, usually
by return. At the same time, we can recommend specialist
professional surveyors and independent valuers to help you
establish the levels of cover you require and to provide
solutions to any security concerns you may have.

Unfortunately, you only really find out how good your
insurance is when you have a claim. Immediately you
report a claim to us - the reporting and assistance
helpline is open 24 hours a day - our experienced and
knowledgeable claims team deal with your claim sensitively
and efficiently. Where appropriate, they will offer a £5,000
reward for information leading to the arrest and conviction
of the criminals responsible.

Claims are settled promptly and fairly and, because we
believe that your security is important, Oak is unique in
offering a post-claim survey and review to help you avoid
future similar losses.
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summary of cover
Oak’s policy is a quality blend of cover and service and we are summarising below some of the underwriting
features and benefits.
• Worldwide All Risks Cover, flexible, bespoke underwriting with no automatic warranties applied.
• Minimum sums insured - Buildings £300,000 and/or Contents and Fine Art & Antiques £100,000.
• Automatic cover for children’s contents whilst at university or college.
• Both restoration costs and any resulting depreciation will be paid in respect of loss or damage to Valuables.
• Alternative accommodation for family, pets and horses for up to five years.
• Fine art and antiques single article limit of £25,000. Jewellery, watches and guns, single article limit of £15,000.
• Garden re-landscaping costs up to 10% of the Building Sum Insured.
• Tracing water, gas or oil leaks including the resultant repairs to floors, walls and ceilings - no monetary limit.

oak’s unique features
• As a result of the disturbing trend of criminal physical assault of people in their homes, the policy will pay
up to £10,000 towards upgrading security systems following such an assault. It will also pay up to £25,000
towards essential alterations to the home if a family member is disabled through injury.
• New fixtures and fittings - up to 10% of the buildings sum insured - will be covered automatically provided
notification is given within 60 days and the appropriate premium is paid.
• Contents cover operates worldwide and extends to include business contents up to £20,000, personal
documents and deeds to £50,000, gifts up to 25% of the contents sum insured, contents of guests and
non-resident staff, refrigerated or frozen food spoilage plus £1,000 towards hiring a replacement refrigerator
or freezer, lost or stolen keys, contents kept at work, in caravans, beach huts or other homes up to 20% of
the contents sum insured.
• Contents not usually kept in the home - 20% of the contents sum insured.
• In addition, newly acquired contents and valuables are automatically covered for 60 days provided
notification is given within this timescale and the appropriate premium is paid. The limit is 25% of the
relevant sum insured.
• Also, removal by professional contractors and limited cover for commercial storage of contents and fine art
and antiques.
• The worldwide valuables section extends to include personal money up to £5,000 and £30,000 for cheque
forgery or alteration.
• Environmental covers, including upgrade, building materials and utility expenses.
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• Individually listed valuable items supported by independent valuations of less than 3 years old are covered
for up to 150% of each sum insured.
• Property owners, personal and public liability, including voluntary work and incidental farming activities, and
liability for domestic employees are covered to £10,000,000 and tenants liability to £2,000,000.
Assistance and information helplines - These telephone services are available 24 hours a day for immediate
advice and assistance with domestic crises and totally confidential counselling service.
Home Emergency Service - Provides up to £1,000 for an emergency in the home for roof damage, heating
system, plumbing and drainage, home security, lost keys, loss of domestic power supply, vermin infestation and
removal of wasp nests.

some benefits of oak and optional extras
Premium Savings - If you are claim free for three years and this can be confirmed in writing, we will discount
your initial premium by 10%. After that the discount will be increased by 5% a year in years four and five to a
maximum of 20%. A claim will initially result in the loss of this special discount but it will build up again over a
five year period. By insuring both buildings and contents together, you qualify for an additional 5% discount.
Finally, you may substantially reduce your annual premium if you agree to take a higher excess.
Interest free credit - You may choose to pay your premium in twelve interest free monthly instalments or one
annual direct debit. This applies not only to all the insurances you have with us but also, should you decide to
make use of our valuation service, the valuation fee.
Optional annual travel for the family - At an exceptionally competitive premium, this option provides
family cover for holiday and business trips anywhere in the world. Winter sports may be included, as may extra
children and adults.
Optional Family Motor Fleet - This option is available to families who have a minimum of two vehicles and
it insures all your cars, motor cycles, vans and horseboxes together in one policy. Three levels of cover are
available, priced accordingly.
Optional pleasure craft covers - A further option available to our clients is a range of specialist insurances
for sailing, motor and speedboats as well as small or inland watercraft anywhere in the world. Competitively
priced, these are arranged for us by Haven Knox-Johnston, one of the leading pleasure craft insurers at Lloyd’s.
Legal protection - Your policy includes up to £100,000 per claim for legal costs and tax investigations. There
is also a 24 hour confidential telephone service for personal legal and tax advice.
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Appraisal service - There are many advantages of having an appraisal of your property in order to have peace
of mind in the case of a catastrophe and to ensure you are fully insured for the whole property. Oak’s Appraisal
Service will be offered to clients if their home and contents are worth in the region of £1million. It is a free and
voluntary service which is administered by Oak and a panel of appraisers.
Homesitters - Homesitters Limited are offering our clients a specially reduced tariff if you employ their
carefully vetted short-term caretakers to look after your home - and your pets - when you are away. Because
this proven service also enhances the security of your home, we will take this into account when calculating
your renewal premiums.
Valuations - As a result of special arrangements negotiated with our panel of specialist valuers, you may
spread the cost of their fee by extending your interest free monthly payments to include it. In addition Oak will,
until renewal and subject to certain limits and conditions, waive part or all of the resulting additional premium.

the difference of oak
• Post Claims Survey - when you have suffered a claim for loss or damage and require assistance with risk
management.
• Reinstatement of Personal Documents up to a maximum of £50,000.
• No claims discount available at inception if you are claim free for three years or more.
• No Average Clause.
• Upgrading of Security up to a maximum of £10,000 following physical criminal assault.
• Damage caused by squirrels in a sudden, identifiable and unexpected event - most other policies exclude
this peril.
• Lifestyle & Leisure section, including cover for various incidents such as aggravated assault and burglary, air
and road rage, car jacking plus cover for unfulfilled sponsorship, sports club membership fees, golfer’s
extension and credit cards (up to £50,000).

oak’s guarantee
Each Oak High Value Home Insurance is tailored to meet the specific needs of our clients. Because this short
prospectus cannot fully explain how all its benefits, terms, conditions and exclusions will apply to you, we
recommend that you discuss your requirements with your insurance intermediary who will answer your
questions, address your concerns and provide a copy of the policy if you would like to read it in advance.
Our guarantee to you is that, if you are not entirely satisfied with your policy, you may return it to us. We
will refund your premium in full as long as you do this within 15 days and you have not made a claim.
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High value home insurance
...combining quality service with world wide protection
dedication with traditional values
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